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Chapter 1: SDK LOG  

 SDK LOG: The SDK log contains the application's call information to the 

driver. It can help developers determine the cause of the problem more directly 

and the operating parameters of the camera. 

  

  



 

 

Chapter 2: How to catch it 

 2.1 Enable the SDK log on Windows 

On windows, the switch is saved in the registry list. So it needs to 

open the Registry Editor. Before start, please make sure the camera has been 

closed. 

Step 1: Open the Registry list.  

Click the start button, and enter “regedit” in the search box. Then 

run it. 

 
Step 2: Select the camera saved in the registry.  

Select “Computer” / ”HKEY_CURRENT_USER” / “Software”. You can 

find your camera in the item of the Software. Like This: 

 



 

Step 3: Open the “DebugPrint” edit box.  

Select the camera you want to open. Then you can see the content on the 

right. Find the “DebugPrint” item, and double click it. 

 

The “DebugPrint” edit box 

 
Step 4: Modify the value and save it. 

Replace the value in the image below with “01”. Then click OK. 

 

  



 

 2.2 Install the DebugView. 

We use the DebugView to grab the Log of the SDK. It is an executable 

that does not need to be installed. So just need to run it. 

 

In order to keep track of the log, we need to save the time information 

in our log. So please select the Clock time and Show Millisenconds in the 

Options. Also do not forget the Capture item. 

 

 

 2.3 Catch the log. 

Run the DebugView first, then run your application. If everything is 

right, you can get the log like this: 



 

 

Do not close the DebugView, let it run with your application. If there 

is no error after 10 hours of running, please click the clear button above 

to clear the log. If it failed, please save the log, and send it to us. 

  



 

Chapter 3: How to grab the data on the USB Bus. 

 We use BusHound to catch the data on the USB Bus. Considering that BusHound 

is copyrighted, so we do not provide, but only explained. 

 During the installation, it needs reboot the computer. After the 

installation, run it. It should be like this: 

  

 Step 1, Select your camera in device. 

  

Step 2, Configure the Settings. 

 Please select the Settings. Set the Capture Capacity to 512000K bytes. 

In the Phases of Capture, please select “ASTS, ATA, BRB, CMD, CTL, IN, ISOC, 

LOCK, NSTS, ok, OUT, RESET, SENSE, SSTS, USTS”. In the Columns to Display, 

please select “Device, Length, Phase, Data, Descr, Delta, Cmd, Time, Driver”. 



 

 
Step 3, Capture and clear. 

Click the Run, it begin to capture. Stop it and Run again, it will clear 

the log. 

 
Step4, Save. 

You just need to click the Save button in the Save item. 

 

 For catching, like the DebugView, you also need to run it before run your 

application, and keep it run with the application. It also needs to be clear if there 

is no error in 10 hours. 

  



 

Chapter 4: Get support 

 Please send email to info@zwoptical.com for more information. 
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